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ABSTRACT 

A system and method for processing business reply mail is provided wherein a 
stream of mail including business reply mail pieces is received at a mail processing 
facility. The business reply mail pieces are identified in the stream of mail and 
5 information from the business reply mail pieces is extracted. This information may be 
stored in electronic form and sent to the originating entity of the business reply mail 
piece. The physical business reply mail piece need not be delivered to the originating 
entity because the information contained thereon may be sent electronically. 


